
Get the most out of your 
system
Philips Technology Updates for General X-ray

In choosing your Philips X-ray system, you have 

invested in cutting-edge technology that will 

help you provide safer, faster and more accurate 

care to your patients, while optimizing 

management of your clinical operations. 

Keep your system fresh 

Having access to latest radiography and 

fl uoroscopy applications infl uences what you 

can do and how professional you can do it. 

Keeping up with the pace of innovation is an 

important part of continually offering your 

patients the latest advances in healthcare and 

maximizing the capabilities of your Philips 

X-ray system.

We offer you an easy way to maintain the 

standard of your Eleva family based Philips 

X-ray system* at a fi xed and easily managed 

cost. Choose Philips Technology Updates as 

an option to your Philips Comprehensive 

Service Agreement, and we will protect your 

X-ray system against obsolescence and take 

care of keeping it at the highest levels of 

performance as new technology is developed.

Fit for the future

With this service, Philips provides updates 

to your X-ray system hardware, software and 

applications as soon as they become available. 

Your local Philips service organization then 

implements the necessary changes at a time 

that is convenient for you. And because we 

simplify updates for you, you have the time 

and resources to focus on what really 

matters – how these new functionalities can 

improve your patient care.

 * Available for the DigitalDiagnost, Essenta DR, PCR Eleva, 
EasyDiagnost Eleva, and MultiDiagnost Eleva only



Maintain your leading edge 

•	 Philips Technology Updates offers the 

opportunity to improve your clinical 

performance and efficiency with the latest 

applications

•	 You and your staff receive additional clinical 

education training with each new release 

ensuring you stay as advanced as your 

system

•	 Your hardware will be replaced as applicable 

to ensure effective support of new 

applications enhancements

•	 Regular updates of antivirus software

•	 Fixed costs assure predictable budgeting  

of your system’s lifecycle expenses 

Innovation does not wait 

Philips Technology Updates helps you achieve 

the highest standards of workflow efficiency 

and diagnostic healthcare, and thus continue 

to maximize the true return on your 

investment. To benefit now, simply contact 

your local Philips representative for an 

appointment.

The features in the above table are typically representative of the Philips Technology Updates option of a service agreement, 
starting from the end of standard warranty period. However, some options and features may differ according to your product, 
country and service agreement, and some exclusions or surcharges may apply. Please check with your Philips Customer 
Services representative for full details of your service agreement and local features of the Philips Technology Updates option. 
Philips Technology Updates for X-ray is available for MultiDiagnost Eleva (3DRX), EasyDiagnost Eleva (DRF), DigitalDiagnost 
Rel. 2.x, Philips Computed Radiography 1.2, Essenta DR 1.x systems.

Service agreement  

and term

Software coverage

Hardware updates

Application training

Value Added 

Services

Option on a 4 year Comprehensive Service Agreement 

(plus warranty year if purchased with the equipment)

•	ViewForum software update every 2 years

•	Host computer update software every 5 years

•	Update of ViewForum hardware every 4 years

•	Update of host computer hardware every 5 years

Offered when new hardware or software updates require 

application training

Bi-weekly update of antivirus software when connected 

to Philips Remote Services

Philips Technology Updates for General X-ray

Philips Customer Services support you in 

every season of system ownership–from 

Planning through Start-up, Peak Usage 

and Renewal–by helping you simplify your 

operations in ways that let you spend more 

time focusing on what’s most important: the 

needs of your patients.  

Philips Customer Services is service that 

works for you in all the seasons of ownership.

www.philips.com/healthcare
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