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            Support documentation for Philips customers 
  We offer user guides and service manuals for the operation and care of your Philips software and products. 
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  Extranet for customers with a Philips contract.    Learn More 
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Please submit a form to have specific information sent to you.
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            Product Security  
  
 
 Philips Healthcare is deeply committed to proactively addressing the security concerns of our customers. To guide our efforts, we have created a global policy to address the evolving nature of security in medical technology, including product feature requirements, security threat assessment and tracking, and compliance with local government standards.
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                 Digital Imaging and Communications in Medicine
  
 DICOM is increasingly being used as the standard communication mechanism when integrating various medical products in a hospital environment.
 
 Product specific DICOM conformance statements can be downloaded from the section below.
 
 Also view our IHE (Integrating the Healthcare Enterprise) integration statementsfor additional information on product conformance. 
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                 Integrating the Healthcare Enterprise
  

 Integrating the Healthcare Enterprise (IHE) promotes and coordinates use of established standards such as DICOM and HL7 to address specific clinical needs in support of optimal patient care.
  
 Each of the IHE Integration Statements below, describe the intended conformance of a specific Philips product within the IHE Technical Framework.
  
 Also view our DICOM conformance statements for additional information on product adherence.
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  See all support information 
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